Headquarters
New Zealand Defence Force

\v Defence House
\ G Private Bag 39997
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;,S > : Q{ Lower Hutt 5045
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67#‘ May 2026

Spencer Jones
fyi-request-34117-0f0712b1l@requests.fyi.org.nz

Dear Spencer Jones

| refer to your refined request of 15 April 2026, under the Official Information Act 1982
(OlA), seeking the following email correspondence:

- within a single calendar month: January 2024,
- containing the keyword: “Veterans’ Advisory Board” OR “VAB”,
- restricted to the following organisational units (if applicable):
o Veterans’ Affairs New Zealand (VANZ)
o Secretariat of Veterans’ Boards

Limiting a search to an organisational unit is not possible. The enclosed correspondence is
the result of a search of all New Zealand Defence Force email traffic that included the
specified keywords within the month of January 2024.

Where indicated: personal information is withheld to protect privacy in accordance with
section 9(2)(a) of the OIA; a contract value is withheld in accordance with sections
9(2)(ba)(i) and 9(2)(j) of the OIA, to protect information provided under an obligation of
confidence and avoid prejudice to negotiations respectively; staff information is withheld in
accordance with section 9(2)(k) of the OIA to avoid the malicious or inappropriate use of
staff information, such as phishing, scams or unsolicited advertising.

You have the right, under section 28(3) of the OIA, to ask an Ombudsman to review this
response to your request. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602.

Please note that responses to official information requests are proactively released where
possible. This response to your request will be published shortly on the NZDF website, with
your personal information removed.

Yours sincerely

GA Motley

Brigadier

Chief of Staff HQNZDF

Enclosure:
1. Correspondence
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From: Leith Comer Sent: Wed, 31 Jan 2024 04:49:31 GMT
To: Mortiboy, Mark, WO1

cC Denise Hutchins ; Baden Ewart ; Bj Clark ; Fiona Cassidy ; Glenis Hiria Philip-Barbara ; Ayres, Katherine, CDR ; Robinson, Sara
Subject: Re: Meeting with Minister Unclassified

____________________________________________________________________________________________________________________________________________

i CAUTION: This email originated fram outside of the organization. Do pot follow guidance, click links, or apen altachments unless
i you recognize lhe sender and know the content is safe. If in any doubt please forward the email to spam@nzdf.mil.nz and then
d delete the email from your Inbox. Thank you.

Tena koe Mark,
I will add your collaboration point to my one pager.

| agree that establishing a Kawenata will take some time. What short term issues should we pursue?

Regards,
teith

On 31/01/2024, at 5:18PM, Mortiboy, Mark, WO1 SEIA]E) wrote:
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Kia ora koutou,
Denise and Baden- happy with your briefs @
A couple of thoughts for awareness/consideration only:

1. The Kawenata is for serving and former serving and their whanau. It is neither solely an NZDF nor
Veterans- based proposal. Therefore MINVA should appreciate that there will need to be collaboration
with MINDEF.

2. If MINVA grants our reguest, he will be accepting that this work won’t ‘shift the dial’ specifically for
veteran care in the short term. He may ask us what tangible issues should be addressed for the benefit
of veterans to make a difference?

Thanks all,

Titch

WQ1 Mark Mortiboy, DSD

Warrant Officer of the NZ Defence Force

Level 6.07

HEADQUARTERS NEW ZEALAND DEFENCE FORCE

s. 9(2)(a)

<image001.png>

Tii Kaha — Courage | Ti Tika - Commitment | TG Tire - Comradeship | T4 Maia - Integrity

From: Leith Comer JEIG[E NS

Sent: Tuesday, 30 january 2024 7:15 a.m.

To: Denise Hutchins SIEIAE) N ; Baden Ewart SEEIEE N ; B! Clark
ST I ; Fiona Cassidy SEIE]C MMM ; Glenis Hiria Philip-
Barbara ]2 ) ; Mortiboy, Mark, WO1 SEE]C I ; Ayres,
Katherine, COR SRE]C) I

Cc: Robinson, Sara SIEIA

Subject: Meeting with Minister

CAUTION: This email originated from outside of the organization.

Do not follow guidance, click links, or open attachments unless you recognize

the sender and know the content is safe. If in any doubt please forward the

email to spam@nzdf.inil.nz and then delete the email from your Inbox. Thank you

Tena Koutou,

Attached is the first draft of the" one pager * | intend to speak to when we meet the Minister on the

22nd.
| witl follow Denise - Talking to our Burials report and Baden - Talking to the work we have done and
the work that has yet to be completed.

At the end of my pitch ( if we get some positive response ) | hope to a ask the Minister to allow us to
complete the work needed on the Kawenata and to extended our tenure on our Advisory Board. We are
due to be replaced this June / July.

Please provide any changes / additions to Sara by the end of the week to allow her to get our agenda
with supporting “ one pagers “ across to the Minister’s office early next week.
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Sara can you convert the attachment to another format if people are having difficulty opening this
pages version please.

Regards

Leith.
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The information contained in this Internet Email message is intended for the addressee only and may contain
privileged information, but not necessarily the official views or opinions of the New Zealand Defence Force. If you
are not the intended recipient you must not use, disclose, copy or
distribute lhis message or the information in if. If you have received this message in error, please Emait or lelephone
the sender immediately.
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From: Elworthy, Jo Sent: Mon, 29 Jan 2024 04:30:06 GMT
To: Lin, Rhonda ; Brown, Rob
Subject: RE: VAB funding

And just re the latest contract. At the request of the Board, VA contracted three people from Allen + Clarke to assist
them with their review and the preparation of their report. The funds came from the VA operational budget referred
1o by Rhonda.

lo
Jo Elworthy

Principal Adviser
Veterans' Affairs New Zealand--Te Tira Ahu lka A Whiro

Phone SHCIEAIEY]
Email

You can find out more about our sarvices and support on cur website: www.veteransaffairs.mil.nz

Kimihia étahi ain kbrero md a matou ratonga, tautoko koki ki 1& matou pae tukutuku i: www.veteransaffairs.mil.nz

From: Lin, Rhonda

Sent: Monday, 29 January 2024 5:28 p.m.

To: Brown, Rob <Robert.Brown2@nzdf.mil.nz>; Elworthy, Jo <JOSEPHINE.ELWORTHY@ nzdf.mil.nz>
Subject: RE: VAB funding

Hi Rob,
It comes out of VA Operational budget.

VA administrates all Boards and the members are appointed by the minister.

Best regards

Rhonda Lin
Senior Financial Advisor \ VA Finance
Veterans' Affairs New Zealand-—Te Tira Ahu lka A Whiro

Phone SEEIA]EY) \ Internal EREIAE)\Mobile EREIA]EY)

NZ 0800 483 8372 \ Australia 1800 483 837 \ Rest of the world +64 4 495 2070

Email: QG

From: Brown, Rob
Sent: Monday, 29 January 2024 3:06 p.m.

To: Elworthy, jo SREIAIE) ; Lin, Rhonda SREIAIE))
Subject: VAB funding

112



Released under the Official Information Act 1982
28/04/2026, 12:58 Archive Manager

HiJo, Rhonda,
Where does the funding of the Veterans' Advisory Board come from?

Does it come out of a VA budget?
Who ran the contract for the VAB?

Thank you

Rob

212
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Quest  Achive Manager Export

From: Mortiboy, Mark, WO1 Sent: Tue, 23 Jan 2024 21:18:46 GMT
To: Ayres, Katherine, CDR
Subject: RE: Unclassified: Veterans' Advisory Board Meeting

No problems Ma'am.

WO1 Mark Mortiboy, DSD

Warrant Officer of the NZ Defence Force

Level 6.07

HEADQUARTERS NEW ZEALAND DEFENCE FORCE

s. 9(2)(a)

DEFENCE .
FORCE AEW T2 AN

Ti Kaha - Courage | Ta Tika - Commitment | Tii Tira - Comradeship | Tii Miia - Integrity

From: Ayres, Katherine, CDR

Sent: Wednesday, 24 January 2024 10:12 a.m.

To: Robinson, Sara JEIQIO NG

Ce: Mortiboy, Mark, w01 SR R

Subject: RE: Unclassified: Veterans' Advisory Board Meeting

Sara/WODF,
Happy New Year

I am really sorry but | will have to tender my apologies for tomorrow. | have a small window of opportunity to gather
information for COM!J for a report | am preparing for him and unfortunately that clashes with the VAB mtg.

Regards, Kate

CDR Kate Ayres

JSOI Continuous Improvement(J8) - HQJFNZ, Headquarters Joint Forces New Zealand
Te Ope Katua o Aotearoa | New Zealand Defence Force

Internal: SREIAIEY)

External:-

www.nzdf.mil.nz

<< OLE Object: Picture (Device Independent Bitmap) >>

From: Robinson, Sara

Sent: Tuesday, 12 December 2023 12:41 p.m.

To: Robinson, Sara; Ayres, Katherine, CDR; 'Baden Ewart'; 'BJ Clark’; 'Denise Hutchins'; 'Fiona Cassidy'; 'Glenis Philip-
Barbara'; 'Leith Comer'; Mortiboy, Mark, W01

Subject: Unclassified: Veterans' Advisory Board Meeting

When: Thursday, 25 January 2024 2:00 p.m.-4:00 p.m. (UTC+12:00) Auckland, Wellington.

Where: via Zoom
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Good afternoon

Please find below the link to the first meeting of the VAB in 2024. The main purpose of this meeting will be to
discuss what will be put to the Minister when Leith meets with him on Thursday 22 February 2024.

Veterans' Affairs 1 is inviting you to a scheduled Zoom meeting.

Topic: My Meeting
Time: Jan 25, 2024 02:00 PM Auckland, Wellington

Join Zoom Meetini

Meeting 1D SIGIW)

Passcode:

If you have any queries, please do not hesitate to contact me.
Nea Mihi

Sara

Sara Robinson
Senior Advisor (Boards)
Veterans' Affairs New Zealand--Te Tira Ahu Ika A Whiro

Phone SEEIGIEY
Email

www.nzdf.mil.nz

<< OLE Object: Picture (Device Independent Bitmap) >>
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From: . 9(2)(K) Sent: Fri, 19 Jan 2024 00:58:06 GMT
To: ialolo, Joseph

Subject: Appointed as Contract Manager for Veterans' Advisory Board Report Writer - con_16778 on New Zealand Defence Force Smart Procure

Dear User,

This is to inform you that you have been appointed as Contract Manager for the following Contract on New Zealand Defence Force Smart
Procure

Contract Code: con_16778
Contract Title: Veterans' Advisory Board Report Writer
Division: Division

Contract Start Date: 13 Jun, 2823
Contract End Date: 31 Dec, 2023

Contract Value: SEIPACENGREIRALN)

Currency: NID

To access the detsils, click the following link, enter your Username and Password and go to the Contracts area in Sourcing
https://nzdf.bravosolution. com

HAABLEASE DO NOT REPLY TO THIS MESSAGE. THIS IS AN AUTOMATED MAEIL ALERT AND REPLIES TO THIS MESSAGE ARE ROUTED TO AN UNMONITORED
MATLBOX 4%

IMPORTANT GUIDANCE ON SPAM FILTERS:

In order to prevent eTendering portal emails from being quarantined by your organisation fire wall or spam filter, you are advised to
instruct your IT team to accept 2il emails from the .bravosolution.co.uk and .bravesolution,com domains,

Please zlso review the Junk Email settings of your email client software to avoid accidental message deletion.

For assistance please contact cur Helpdesk contracts@nzdf . mil,nz
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From: Jahnke, David Sent: Wed, 17 Jan 2024 21:33:34 GMT
To: BPNZ
Subject: FW: 2023-016 VAB Report - Principles of burial and memorialisation. pdf UNCLASSIFIED

Attachments may contain viruses that are harmful to your computer. Attachments may not display correctly.

"T212023-016 VAB Report - Principles of burial and memoralisation.peif (594Kkb)
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Hi Chris,
FYl only.

David Jahnke
Manager | Business Services
Veterans' Affairs New Zealand—Te Tira Ahu lka A Whiro

Phone SRE[@E)) \ internal FEIBE) \ Moblle SIEIATE)

New Zealand 0800 483 8372 \ Australia 1800 483 837 \ Resf of the world +64 4 495 2070

Emall SREIAIE))

You can find out more about our services and support on our website: www.veteransaffairs.mil.nz
Kimihia 2tahi atu korere md & métou ratonga, tavtoko hoks ki 16 milou pae wkutuku i: www.veleransaflairs mil.nz

From: Elworthy, Jo

Sent: Wednesday, 20 December 2023 2:43 p.m.

To: Jahnke, David

Cc: MacKenzie, Bernadine

Subject: 2023-016 VAB Report - Principles of burial and memorialisation.pdf

Hi David - grateful if you could go through this report, which has been written for the minister by the
veterans’ Advisory Board, and check it for accuracy.

We would like to have a meeting to discuss in the week of 23 January.
Many thanks - Jo

The information contained in this Internet Email message is intended for the addressee only
and may contain privileged information, but not necessarily the official views or opinions of
the New Zealand Defence Force. If you are not the intended recipient you must not use,
disclose, copy or

distribute this message or the information in it. If you have received this message in error,
please Email or telephone the sender immediately.
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Released under the Official Information Act 1982
Hon Chris Penk

Minister for Building and Construction
Minister for Land Information

Minister for Veterans

Associate Minister of Defence
Associate Minister of Immigration

17 January 2024

s. 9(2)(a)

DEEIES. 9(2)(@)

Thank you for your letter of 26 December 2023.

There are a number of very interesting issues in this portfolio. For the moment, | am unable
to speak to what changes we may look to introduce, whether any proposed changes would
require legislative amendment, or what recommendations from the Veterans’ Advisory
Board may be considered, but | am looking forward to becoming more familiar with these
and other matters in the next few months.

Yours sincerely

Hon Chris Penk
Minister for Veterans

Private Bag 18041, Parliament Buildings, Wellington 6160, New Zealand | +64 4 817 6816 | c.penk@ministers.govt.nz
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From: Beck, Darren Sent: Thu, 11 Jan 2024 01:59:21 GMT
To: Robinson, Sara

CcC MacKenzie, Bernadine ; Woodman, Hamish

Subject: RE: 2022/23 Fees survey

Attachments may contain viruses that are harmful to your computer. Attachments may not display correctly.

%] ATT13993.jpg (3Kb)

Great, thanks Sara.
D

Darren Beck
Director Coordination - OCDF, Chief of Staff HQ NZDF
Te Ope Katua o Aotearoa | New Zealand Defence Force

M: EREIATEVN | Internal: SEEIAIEY

www.hzdf.mil.nz

From: Robinson, Sara
Sent: Thursday, 11 January 2024 12:40 p.m.

To: Beck, Darren SREIAE))
Cc: MacKenzie, Bernadine EREIA]E)) ; Woodman, Hamish
s. 9(2)(a)

Subject: RE: 2022/23 Fees survey

Kia Ora Darren

Board Paid External Members  Internal Members
Veterans' Advisory Board 6 2

Veterans' Entitlements Appeal Board 4 0
Veterans' Health Advisory Board 7 2

Veterans' Service Review Panel 1 1

Please let me know if there is any further information you require or if there is a field that this information
can be input into the Fees Survey.

Nga Mihi
Sara

Sara Robinson
Senior Advisor (Boards)
Veterans' Affairs New Zealand--Te Tira Ahu lka A Whiro

Phone BREAIE)
Email



Released under the Official Information Act 1982

;Nww.nzdf.mil.nz
<< OLE Object: Picture (Device Independent Bitmap} >>

From: Woodman, Hamish
Sent: Thursday, 11 January 2024 12:08 p.m.

To: Beck, Darren SEEIAE) ; Robinson, Sara EREIA]E))
Cc: MacKenzie, Bernadine SEEI&E)

Subject: RE: 2022/23 Fees survey

Always ready Darren.
Thanks - you too.

| believe this was prepared by our Senior Advisor {Boards), Sara - Sara can you please update the return per
Darren's notes below? Happy to help if there's anything | can do.

Hamish
Hamish Woodman (he/him)

Policy Advisor
Veterans' Affairs New Zealand—Te Tira Ahu lka A Whiro

Phone SIEIAE))
Email S IA]E))

From: Beck, Darren

Sent: Thursday, 11 January 2024 11:49 a.m.

To: Woodman, Hamish <HAMISHWOODMAN@nzdf.mil.nz>

Cc: MacKenzie, Bernadine <BERNADINE . MACKENZIE@nzdf mil.nz>
Subject: RE: 2022/23 Fees survey

Hey there Hamish, hope you had a great break and are ready to do it all again in 202411
I'm just reviewing the complete return....can you just confirm for the:

Veterans' Advisory Board (VANZ)

Veterans' Entitlement Appeal Board (VANZ)
Veterans' Health Advisory Panel (VANZ)
Veterans' Service Review Panel {(VANZ)

From the total number of members already supplied....
The number of 'internal' members:
The number of paid external members;

Looking at previous returns they do need this level of granularity.
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Cheers.
D

Darren Beck

Director Coordination - OCDF, Chief of Statf HQ NZDF
Te Ope Katua o Aotearoa | New Zealand Defence Force
M: | Internal SEIA]E)]

www.nzdf.mil.nz

<< OLE Object: Picture (Device Independent Bitmap) >>
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From: Robinson, Sara Sent: Wed, 10 Jan 2024 22:02:05 GMT
To: VA Finance ; Elworthy, Jo

cC Lin, Rhonda

Subject: RE: Allen & Clark Agreement 3200039120

Hi Chi

The Report has been finalised and sent to the Minister, whao has released the report to VA, so the agreement is now
completed. | am assuming that if we wish to engage them for further work in the future even though there is some
dollars left from this budget, a new agreement will need to be drawn up.

Thanks
Sara

Sara Robinson
Senior Advisor {Boards}
Veterans' Affairs New Zealand--Te Tira Ahu lka A Whiro

Phone SIAIEY
Email

www.nzdf.mil.nz

TEOPEKATUA O AOYEAROA

) DEFENCE FORCE

From: VA Finance
Sent: Thursday, 11 January 2024 10:59 a.m.
To: Elworthy, Jo FEIAIE) ; Robinson, Sara SIEI@)E))

Cc: Lin, Rhonda EREIBE))
Subject: Allen & Clark Agreement 3200039120

<< File: con_16778 Panel Direct Source SOW Veterans' Advisory Board Report Writer.docx >>
Hi Sara

Allen & Clark agreement is finished now. Does it need to be extended?

<< OLE Object: Picture {Device Independent Bitmap) >>

Thanks and Kind Regards

cht Phi

Financizl Support and Reporting \ VA Finance

Veterans' Affairs New Zealand-Te Tira Ahu tka A Whiro
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New Zealand 0800 483 8372\ Australia 1800 483 837 |\ Rest of the world +64 4 405 2070

Email SICEIA]E))

www. veteransaffairs.mil.nz

You can find out more about our services and support on our website: www.veteransaffairs.mil.nz
Kimihia &tahi atu kdrero mé a matou ratonga, tautoko hoki ki (6 matou pae tukutuku i: www.veteransaffairs.mil.nz





