
NZDF Regular Forces Health Insurance

How prepared are you for life after you leave the Regular Forces? 
Will the public health system be able to provide suitable and timely treatment for any serious 
medical conditions you developed while serving? 

As a member of the Regular Forces, much of your medical care is provided by NZDF. However: 
 Not all treatments are covered by NZDF; and
 When you leave NZDF, you may have developed medical conditions that cannot be

covered by a new health insurance policy (because they are pre-existing conditions). 
To help address this, NZDF has collaborated with Southern Cross to provide access to a health 
insurance scheme tailored for Regular Forces members. This scheme: 

 Helps cover medical conditions that may not be covered by NZDF (for example, many 
non-accident-related treatments such as orthopaedics, general surgery, gynaecology,
cancers, heart issues, and specialist tests/scans); and

 Provides cover for existing conditions when you leave NZDF, provided you have joined 
and maintained cover under the scheme.

Key Features 

1. Non-Claiming Policy
This unique policy lets you lock in future coverage:

 You can secure cover for conditions and events that are not paid by NZDF.
 It also protects you for future claims for conditions that might arise after you joined

NZDF, while you hold the non-claiming cover.
 At any time, you can convert this non-claiming policy to a full claiming policy (subject to

the policy terms at that time).
Because there are no claims being made under the non-claiming policy, premiums are 
significantly discounted. Depending on your policy choice, fortnightly premiums start from: 

 Under age 45: from $9.61 per fortnight 
 Age 46 and over: from $12.89 per fortnight

(See the rate table below for more detail.) 

2. Coverage for New Conditions
If you are on the non-claiming policy and you later convert to a full claiming policy:

 Any eligible condition that developed while you were a non-claiming member will be 
covered in full, up to the level of cover of the plan you are on when you convert, and 

 Subject to the standard terms and conditions of that policy. 

Southern Cross Non-Claiming Scheme 



This means you can protect your future insurability before problems arise. 

3. Key Benefits
By having a health insurance policy through this NZDF scheme, you can benefit from:
1. Faster access to treatment - Reduce your reliance on public hospital waiting lists.
2. Less financial stress - Lower out-of-pocket costs for eligible private treatment. Reduced

time oƯ work due to faster diagnosis and treatment.
3. Family cover options - You can add family members to a claiming policy (family pricing,

eligibility, and terms are as per Southern Cross policy rules). 
4. Special NZDF pricing - Special reduced premiums for Regular Forces members.

Non-Claiming Cover Plan Options & Fortnightly Premium Rates - EƯective 25 July 2025 

Age Band RegularCare WB1 WB2 UltraCare Base UltraCare 400 

21–45 $12.93 $9.61 $13.69 $14.13 $14.13 

46–75 $15.62 $12.89 $18.83 $19.43 $19.43 

 “RegularCare”, “WB1”, “WB2”, “UltraCare Base” and “UltraCare 400” are diƯerent Southern
Cross plan options with varying levels of benefits, limits, and excesses (refer to Southern
Cross policy documents for full details). 

How to Join or Ask Questions 
To join the NZDF Regular Forces Health Insurance Scheme, or if you have specific questions 
about: 

 Which plan might suit you,
 How non-claiming and full claiming policies work in your situation, or
 Adding family members, 

please contact: 
 Southern Cross – call 0800 438 268 and reference the NZDF Regular Forces 

non-claiming scheme.


